
 

BGS IRRADIATION SERVICE DAYS 2022 –  

REGISTRATION FAQ   
 

• How do I register for the event? 
Registering for the BGS Irradiation Service Days is easy: Enter your data on the landing 
page https://en.bgs.eu/isd22/ at the top of the form, check the box for the data 
processing notice and click on "Register now free of charge". A brief notice will appear 
indicating successful entry. You will then receive an email to the address you entered 
within a few moments. Be sure to check your spam folder. In the confirmation email, you 
will find further information as well as an activation link with which you confirm the 
registration. You will then be redirected to the website of our hosting partner Expo-IP in 
the last step, where you will set and save a password for logging in. It’s as easy as that. 
With your email address and password, you will be able to attend the BGS Irradiation 
Service Days on 28/29 September 2022. Both the Expo-IP platform and the password 
assignment page are in English. 

 

• Do I need to remember the password? 
Yes, you need your personally created password to log in to the event platform from 
28/09/2022. There you will find the virtual rooms, the stream for the live session and the 
access to the virtual tours. You can already put together your personal agenda for 28/29 
September 2022. 

 

• What do I do if I forgot my password or did not receive a login link after 
registering? 
Simply go to https://isd22.bgs.eu, tap on "Login" and then click on either "Forgot 
Password" or "Resend registration email". 

 

• When will I gain access to the event?  
BGS Irradiation Service Days 2022 will start on Wednesday, 28 September 2022, and 
you will have access to all content as a registered attendee from that day forward. Our 
recommendation in advance: compile your personal agenda today so that you do not 
miss any of the live sessions on 28/29 September 2022. To do this, log on to 
https://isd22.bgs.eu and click on "Sign in" for each session that interests you. You will 
receive a confirmation email with a calendar invitation for each program item you have 
registered for. This will allow you to save the date directly in your Outlook calendar. 
 
On the day of the event, you will also receive another reminder one hour before each 
event starts. Please log in to the trade fair platform 10 minutes before the respective 
conference or click on the conference URL in the email reminder. On the platform, you 
then have to actively click on the small button "To the conference" to join the respective 
conference. Alternatively, you can also join a presentation "spontaneously" by clicking on 
the "Live Stream" widget in the respective room. 

 

• Do I have to register for each session individually?   
In order for the sessions to be displayed in your own agenda, you have to register for 
each one individually. This also gives you an exact overview of the times of the individual 
lectures and you will receive an email reminder of each date in advance. You register for 
the individual sessions by clicking on "Dashboard" at the top right of your screen. You 
will then see all the lectures below one another in the overview. By clicking on "Sign up", 
the respective session will be added to your personal agenda, you will receive a 
confirmation by email, and you can save the session directly in your calendar. 
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Are you interested in the program of the whole day? Then you also have the option to 
register for the welcome only. You will then receive an email reminder on the day of the 
event with the link to the welcome and can simply continue to stay online afterwards. The 
live sessions merge seamlessly, and the access link does not change. Alternatively, you 
can also join a presentation "spontaneously" by clicking on the "Live Stream" widget in 
the respective room. 

 

• How does one get access to the individual lectures? And do I receive reminders? 
If you have registered for a lecture, you will receive an email reminder one hour before 
the respective lecture, in which all essential information is summarised once again. 
Please log in to the exhibition platform 10 minutes before the respective conference or 
click on the conference URL in the email reminder. On the platform, you will then have to 
actively click on the small button "To the conference" to join the respective conference. 
Alternatively, you can also join a presentation "spontaneously" by clicking on the "Live 
Stream" widget in the respective room. 
 

• I am only interested in the virtual tour. How can I take part?  
You only want to participate in one of our four virtual tours? No problem, you still need to 
register for the event on the landing page https://en.bgs.eu/isd22/. After successful 
registration, you can put together your personal agenda. Log on to https://isd22.bgs.eu, 
select the virtual tour that suits you best in terms of time, and click on "Sign in". You will 
then receive a confirmation email with a calendar invitation. This will allow you to save 
the date directly in your Outlook calendar. On the day of the event, you will also receive 
another email reminder 10 minutes before the start of each appointment and the link to 
the live session. 

 

• Why do the languages mix to some extent?   
The BGS Irradiation Service Days are generally aimed at an international target group, 
which is why events are offered in both German and English in the program. However, 
the event platform Expo-IP itself can only be set up in one language (English was 
selected here), so that both target groups can orient themselves. In the design of the 
platform backgrounds, both languages are available and thus direct visitors specifically to 
the content they need in their respective language.   

 
I would like to contact BGS during the event. What do I have to do?  
During the BGS Irradiation Service Days, you will have the opportunity to interact with us 
live and ask questions at any time. At the virtual trade show, we will be using Expo-IP's 
internal messenger for this purpose, which you can easily use to send your questions to 
our customer service experts. To do so, simply click on the small black bubble with the 
word "Messenger" at the top right of your screen during the event and you will be taken 
directly to the chat form. Currently, you can send simple text messages. For a more 
detailed conversation or additional information, please feel free to make a separate 
appointment with our customer service. 
 
Can I arrange 1:1 meetings with BGS during the event?  
You can use Expo-IP's internal messenger at any time to send your inquiries to our 
customer service, who will then get back to you with a corresponding appointment 
proposal or further information. Alternatively, you can also use our contact form 
https://en.bgs.eu/contact/ for general inquiries at any time.   
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• I have a specific question about an ongoing session. Can I contact the experts 
directly?   
During the BGS Irradiation Service Days, we use the Slido tool for questions about our 
live program. It is convenient to send questions to our moderator from your PC or 
smartphone. To do so, either click on the button for the live stream in the corresponding 
topic room, where the Q&A chat will automatically appear next to the stream. 
Alternatively, you also have the option of submitting a question via QR code. To do so, 
please scan the code displayed under the live stream with your smartphone, and the 
chat will open there automatically. Our team will check all questions in advance in the 
background and then hand them over to the moderator. If too many questions are 
submitted, a selection will be answered during the live stream. If your question remains 
unanswered during the live program, please feel free to contact our customer service 
team afterwards via Messenger or at info@bgs.eu. 
 
Are there reminders for the conferences on the days of the events?  

• For some event highlights, such as the virtual tour, you will receive a short broadcast 
message via the platform of our hosting partner Expo-IP. The broadcast feature is a 
visual cue that appears at the top right of your screen when you have current 
information. Tap it to go to the relevant event.  
 
If you have registered for a lecture, you will also receive an email reminder one hour 
before the respective lecture, in which all essential information is summarised once 
again. 
 
Can I interact with other participants during the event?  
Because we take data privacy very seriously, all participants remain anonymous during 
the virtual trade show - unless you want to reveal your name during the live Q&A via 
Slido. There, you can either ask your questions anonymously or enter your first and last 
name as the questioner. In addition, there will be short impulses for interaction during the 
livestreams, for which we will also use the Slido tool. All participants will have the 
opportunity to give a live assessment or short comment on a question, and the results 
will then be shared live with all participants. 
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